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Diamond Piano School Account Guide

Diamond Piano is the perfect offering for schools wishing to serve a comprehensive,
challenging curriculum to a student population of varied ages and musical backgrounds.

Diamond Piano is also ideal for piano teachers and music academies who are seeking a piano
curriculum for their students that includes a tremendous amount of music theory and
accountability. Individual piano teachers can create Diamond Piano school accounts too.

If they choose, schools can create a school account and related teacher accounts at no cost.
Diamond Piano will create their account(s) and will provide them with a code for their students
to enter when purchasing a subscription to Diamond Piano.

If a school prefers to purchase access for their students, they can speak with a Diamond Piano
representative about special invoicing options.

The teacher(s) in a school can assign material to their students individually or as a group or
groups, and teachers can view all progress made by each student. This allows teachers to create
lesson plans based on the successes and struggles that they can see in their students' accounts.

Schools can customize their Diamond Piano homepage, and they can also enjoy a free platform
that allows them to add additional videos, audio files, and PDF files for only their students to
access.

A Diamond Piano school account provides students with:

= Customized assignments from their teacher

= 1,000+ instruction videos

= 800+ pages of text

= 250+ songs

= 37 levels of self-checking music theory tests (generated from a database of nearly 2,000
questions)

= 5 music theory related video games with dozens of progressively more challenging modes

= The Diamond Piano Real-Time Tutor that allows every song to be practiced in a huge
variety of different ways while every note played is assessed for accuracy

= A built-in point system that ensures proper pacing

= A built-in series of incentives to motivate progress

= A placement test to ensure that students’ prior experience is considered

= An activity log and progress page that allows student, parent, and teacher to view student
achievement at all times
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Diamond Piano School Pricing

If a school sets up a free school account (with unlimited free teacher accounts), each student
subscription costs the student’s family $20/month. The school is provided with a code that
each of its students’ families enters when subscribing to Diamond Piano. This code ensures
that the student is properly placed into the school’s account.

NOTE: Free school accounts can earn an annual commission from Diamond Piano for
keeping an average student population of more than 10 students during the calendar
year. Contact a Diamond Piano representative for details about school commissions.

If a school chooses to purchase subscriptions for their students, they can do so. Diamond
Piano is able to offer significant discounts to schools with student populations of more than
100 students. Please contact Diamond Piano to discuss special invoicing options if they are of
interest to you.

Contacting Diamond Piano is best done by emailing support@diamondpiano.com. We do our
best to respond to all emails within one business day.

Establishing a Diamond Piano School Account

Whether you’re a piano teacher with three students or a school system with 3,000 students,
the first step to creating a Diamond Piano school for your students is to fill out the form
opened by the “Request School Account” link on the DiamondPiano.com home page.
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The Diamond Piano Home Page — Public Links Explained

e Logo - The Diamond Piano logo in the upper left corner is a link back to the main
Diamond Piano page. Clicking it from the home page will just take you right back to
where you are.

e Getting Started — This link in the header bar takes you to a page that has general
information about how students, parents of students, teachers, and schools can enjoy
Diamond Piano.

e Curriculum —This link in the header bar takes you to a page that explains why Diamond
Piano was created and what music theory fundamentals it covers.

e Free Trial = This link in the header bar takes you to a page where you have a chance to
explore Diamond Piano as a student for no charge.

e Join Our Online Academy - This link in the header bar takes you to a form you complete
to create a “parent” or administrative account in our online academy. After creating
this account, you can create a student account (or multiple student accounts).

e Sign Up With School Code - This is the link in the header bar to follow if your piano
teacher or school provided you with a code to enter when creating your administrative
(parent) account.

e Request School Account — This is the link in the header bar to follow if you are a piano
teacher or a school that wants to establish a school account for your students inside of

DiamondPiano.com.

e The “Video” Link — Click this to play a short video that introduces Gerry Diamond and
Diamond Piano.

e Footer Links of Join Our Online Academy, Sign Up With School Code, and Request
School Account — These three links are just another way to get to pages detailed above.

e Help/FAQ - This link in the footer opens up a page full of video and text support for
students, teachers, schools, and parents.

e Terms of Service — This link in the footer opens up a page detailing Diamond Piano’s
pledge to its customers.

e Cancellation — This footer link opens to Diamond Piano’s cancellation policy.

e Privacy — This footer link opens to Diamond Piano’s privacy policy.
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e Login —This link (in the upper right corner) opens a login page. Be sure to login as a
“school” and not as an admin (“parent”), a teacher, or a student.
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Your Diamond Piano School Account Home Page Links Explained

e DP Logo — Clicking this will log you out and return you to the Diamond Piano home page.
e Main Menu - Clicking this will return you to your school account home page.

e Logout — Clicking this will log you out and bring you straight to the login page.

e Edit Account — Use this to change your school admin email, phone, or password.

e Edit School Information — Make changes to the school’s name, contact email, phone, or
address here.

e Edit School Logo/Message — Customize the text on your school’s home page and the
picture/logo that all your students will see when they login.

e School Admin Users — Add and subtract admin accounts for your school, edit their
information, and choose the main contact for your school with this link.

e Send Email — This sends you to a page where you can send a mass email to all of your
students, parents, or teachers.

e Teachers — This is where you add teacher accounts to your school.

e Parents — This is where you add parent accounts to your school (or where you view the
parents who have added themselves if you provide them with your school code).

e Students — This is where you add students to the appropriate parent account and assign
them to a teacher (or where you view the student accounts that parents have added).
Note: Unless you are a one teacher school, you will have to confirm/change the teacher
assignment of each student that a parent has added. Students will automatically be
assigned to the “main teacher” when parents add them using your school code. You
can easily change any student’s teacher assignment at any time.

e Classes — This is where you can add classes and place particular students in them.
e Active Students By Month — This provides an exact list (alphabetical by last name) of
every student that is active in the current month and all preceding months that your

Diamond Piano school has been in existence.

e Active Students By Year — This provides a list of the total number of students that were
active each month throughout the history of your Diamond Piano school.
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e PDFs of Student Text — This link takes you to a page where you can download all 37
Pods of the student text customized with your school’s name on the bottom of each

page.

e Worksheet Answer Keys — This link takes you to a page where you can download
completed worksheets for all 37 Pods.

e Your Extra Materials — Diamond Piano allows school accounts to add extra material for
the students in their school. Upload any PDF, audio file, or video file you would like your
students to be able to access. Diamond Piano reviews all submitted material as quickly
as possible and adds it to your students’ accounts.

¢ Invoices — If you have a special invoicing arrangement because you are paying for your

students’ accounts, you can view the history of your invoices here. If your students
purchase their own accounts, this page will be blank.
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